Bitkom

egesellschaft mbH

IH E 28 F BT 7= AR B R 48 (GSA)

PP LR AT 7 7= ik (ElektroG) RHXMIEEAT VAR L Ipi2

201141 H, AAAk

Bitkom Servicegesellschaft mbH Seite 1



o kom

Servicegesellschaft mbH

BERER

A= KX
BTG &

PRISE T

E£hTR: HEBRRRS
IHESB R RS: &
IHEBRERLE: R
IHERSR R RS LH
IHEEB R RS : TN
IHEEBARRRSE: RE%HRA
HEBRERSE: RRRFATH AN THELH)
12. [HH SR

13. B RS

14, BREE TR

© © N o 0 A~ W N PRE

o
= O

Bitkom Servicegesellschaft mbH Seite 2



—— kom
;fﬁﬁﬁ Servicegesellschaft mbH

LR LIRS BR A m] (BSG) RILHBME B2 vt . RN AT M Pr2s (BITKOMD 12
al, WA CRASFTHL 777 itk ) SR6sR34c, e tEvull W IR IR Bs 1Tk & 4%
TR R GE

EAl: 200543 H16HMAT R (A /7MY  (ElektroG) £ 78 [E of Wi ¥
it LSS IR ZEE N a2, 1%3EAE2005428 H 13 H 4454

HAR: 5 R R B g A e R T RA N A B e g 4 2k
SEi: IHHS B IC A2 (EAR) T-20054E7 H6 H 2 BEH MR /I ZEFE, WL T

—A LR, JF R SEE ST S AT R P 2
HIZIEE

Bitkom Servicegesellschaft mbH Seite 3



43 TS TR Bitkom
2005%F11 H24H ik #ili& v XA AEIH R 2 51l a2 5l i M.

WA BEAT AH N 0 A
& r A Z 5 115!

TP A FAFEH (B2C) B e HE23(B2B) o KA AR H s Nl H,
T3S T b B AR PH U R 4

o REEFRPEASSZ AN AR 7= 52 W 11 SAST [ ISCRNE B i 1) AR ik B o
= 20064E3 H24 H AT W 2ibr H “Hr I IH L ES 7 A T3 (R FR 28 R HL - 7= il o

Bitkom Servicegesellschaft mbH Seite 4



RATM R & Bitkom

UK ALK S5 ~ I WEEE £ @Ak 7 (EIFF S CRERMIEID e i ss) 1)
FEAT RS AL 77 k) RUE BT A 3055, s8R I E A5 #i

AR 2 T AN [ 2R B B 415 BU R U7 5

IH AR IR R SGU(GSA): MKl CFEARATRL 7= ihik)  (ElektroG) [ %5 7 $ i Ha 2 22w
BB ST PR HEL 2% PR B Dk Pt

SEIC MRS AR H LS B il 2 (EARD BORBIBTAVEMN X 5%
IH LA AL PR K A Bh AR 4R IH L s A B S IR], St — T8 — IR R 4K

Bitkom Servicegesellschaft mbH Seite 5



[RIEH kom

Servicegesellschaft mbH

CRLER AL 77 WE D AR — TN SZ ANV ™ 52 W (R ORI, A 0 DR B SR T AR
ME . M, Akl BLE AT 5 KA N BEEAR DR FS I i R T i o

N NIRE R TE B

= URATHRAT K
“iRATH R
=R ORI

MNREREFF A

IR A
T B

A Ll

e DA FTFL 5 A o e 1
EFABERA

Bitkom Servicegesellschaft mbH Seite 6



B IRINE:
IH &R RS

kom

Servicegesellschaft mbH

g A
AR IH HL 28
PR R 4

HEFFE L

=Brother International GmbH
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*DeTeWeSystems GmbH
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=Deutsche Telekom AG
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=Fujitsu Siemens Computers GmbH
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=*Ingram Micro Distribution GmbH
=KyoceraMitaDeutschland GmbH
=Motorola GmbH
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=Siemens AG

| F AR A E]

=Sony Deutschland GmbH
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*Toshiba Europe GmbH
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=Vodafone D2 GmbH
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GARANTIESYSTEM ALTGERATE

Garantiesystem Altgerate

(IH LS RIS 2R 5¢)
T8 F1i5: +49.30.94400-213

Daniela Dittberner:
d.dittberner@bitkom-service.de

Anja El-Jindaoui:
a.el-jindaoui@bitkom-service.de

Stefanie Hahn
s.hahn@bitkom-service.de

Bitkom Servicegesellschaft mbH
Albrechtstral3e 10
10117 Berlin
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